
TWO YEAR INTERNATIONAL LIMITED WARRANTY

Alessi warrants to the original consumer for a period of two (2) years after the date of 
purchase that the purchased watch will be free from defects in materials and 
workmanship under normal use. In the event of any defect or other failure of the 
watch to conform to this warranty, Alessi will replace the watch without charge. This 
warranty does not cover the battery**, wear or alteration to the watchcase, the strap 
or bracelet or the crystal (lens), or water damage unless the watch is marked “water 
resistant*”.
.
U.S. RESIDENTS
Please bring your watch to your local watch repair shop and have the battery 
replaced.
If the watch is still not working, bring your watch and a copy of the Warranty 
Certificate or sales receipt to your Alessi Dealer. (Alternatively, mail your request for 
warranty service to Alessi USA, 155 Spring Street, 4th Floor, New York, NY 10012. 
U.S. residents must include a shipping and handling fee of $9.95 in the form of a 
check or money order made payable to Alessi. All mailed requests for warranty 
service must include your watch, your name, address and telephone number, a 
description of the problem and a copy of your Warranty Certificate or sales receipt. 
Postage, packing and insurance costs are your responsibility.)
This warranty gives you specific legal rights, and you may also have other rights 
which vary from State to State.

CANADA RESIDENTS
Please bring your watch to your local watch repair shop and have the battery 
replaced.
If the watch is still not working, mail your request for warranty service to Zidea Design 
Canada Ltd, 11105 rue Renaude Lapointe, Montreal, Quebec, H1J 2T4. Canadian 
residents must include a shipping and handling fee of $10.00 in the form of a check 
or money order made payable to Zidea Canada Ltd. All mailed requests for warranty 
service must include your watch, your name, address and telephone number, a 
description of the problem and a copy of your Warranty Certificate or sales receipt. 
Postage, packing and insurance costs are your responsibility. For additional 
information, please call Zidea Design Ltd at (514) 798-0808 ext. 500 or send an 
email to info@zidea.ca.

If you are located outside the U.S., forward your request for warranty service to the 
authorized Watch Service Center closest to you. Information on the location of 
authorized Watch Service Centers may be obtained by contacting our distributors (for 
the list of distributors, please visit www.alessitime.com).

REPLACEMENT STRAPS
Please visit your nearest Alessi Dealer or www.alessitime.com for a list of dealers.
______________________________________________________________

*If your watch is 3 ATM water resistant, do not use it in water.
*If your watch is 5 ATM water resistant, do not use it in any type of diving, including skin 
diving.
*If your watch is 10 ATM water resistant, do not use it in saturations diving or scuba diving.
**The battery in your watch may run down in less than 2 years time after the date of 
purchase, as it is a monitor battery inserted in the factory before delivery to the shops.
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